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Corporate Social Reporting

Urban Affairs

Women
Total Bank Staff
Officers
Minorities
Total Bank Staff 20.80/0 22.5% 23.7% 25.30/0 26.6%*
Officers 6.60/0. 7.40/0 9.00/0 10.40/0 11.60/0

* Minorities constitute 26.5% of California's population, according to the 1970 Census.
Investments

Urban Affairs assigned new officers, called regional urban development officers, to major
metropolitan areas in seven of the bank's eleven California regions. These officers, all
specialists in minority business lending, work closely with community offices and minority
businesses to encourage and expand minority customer relations.

Two new programs were developed in Los Angeles to provide better career information
for junior and senior high school students. One program includes a slide presentation on
banking careers and trips to Bank of America facilities. The other acquaints Students with a
variety of career alternatives and provides visits to various industries.
Affirmative Action

,

Significant strides were made in the continuing efforts to identify, develop and upgrade minor-
ity and women employees as the chart below illustrates. Through intensive recruitment, train-
ing and development efforts, further Affirmative Action progress was made in 1974.

Overall, minorities represent the same proportion in Bank of America's staff as in the
State of California.

The Equal Opportunity Section in Personnel Administration monitors all employment
activities to insure equal opportunity for all persons.

The following chart shows the gains Bank of America has made since 1971 in its continuing
commitment for equal opportunity in hiring and advancement for women and minorities:

March March March March Dec. 31
1971 1972 1973 1974 1974

72.4% 72.9% 73.40/0 73.8% 74.3%
23.1% 25.3% 29.9% 32.40/0 34.00/0

Exhibit 5.2 Extract from the BankAmerica Corporation Annual Report 1974.
Used with permission.


