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Anyone who considers themselves or others to be in physical danger or in need 

of urgent medical attention should phone the emergency services on 999. They 

may subsequently wish to inform the University’s Security and Response Team 

on +44 (0)1334 468999.  

For information about student support, please see our support web page. You can 

also find out information about external support organisations on this web page. 

 

https://www.st-andrews.ac.uk/students/sexual-misconduct/access-support/
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1. Introduction 

1.1 The University of St Andrews (“the University”) is committed to preventing 

and addressing any forms of unacceptable behaviour, abuse or violence 

towards any member of its community. Members of the University should not 

behave in ways that present a danger to others or themselves, or to the 

reputation of the University and the wellbeing of the wider community. The 

University regards any form of Sexual and Gender-Based Violence (SGBV) 

as unacceptable. The University acknowledges that there are a number of 

harmful misconceptions in society about SGBV and it is important that these 

are challenged and our response to reports of SGBV is non-judgemental and 

supportive. The University is committed to working with others both within 

and beyond our community towards a future where SGBV does not exist.  

2. Scope 

2.1 This policy applies to all students, offer holders, and Associate Students at 

the University of St Andrews. A student is a person who has been admitted 

to the University and matriculated in the current session.   

2.2 This includes disclosures of SGBV at the University and those that apply to 

University of St Andrews students in any University-related setting outside 

the University, for example (but not limited to): on placement, University-

sponsored events, students studying abroad and students in private 

accommodation.  

3. How we define SGBV 

3.1 This policy uses SGBV as an overarching term that refers to a range of 

abusive behaviours and is informed by the Scottish Government’s definition 

of Gender-Based Violence (GBV). SGBV can take many forms including 

physical, sexual and psychological harm. The common thread is the lack of 

informed consent.  These forms of behaviour referred to as (but not limited 

to) relationship/domestic abuse, coercive control, sexual assault, stalking 

etc. Please see the Equally Safe in Higher Education toolkit for a fuller list of 

forms of SGBV. 

3.2 Examples within our community may include (but are not limited to):  

• engaging in sexual intercourse/sexual act without consent 

• sharing or threatening to share intimate images of another person 

without consent 

• threatening to hurt or harm another person 

https://www.strath.ac.uk/media/1newwebsite/departmentsubject/socialwork/documents/eshe/Equally_Safe_Doc_1_pgs_inc_ISBN.pdf#22
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• acting in an intimidating, hostile, degrading, humiliating, coercive or 

threatening manner 

• repeatedly following another person without good reason 

For more examples, please see our Student Conduct Policy (Annex A). 

3.3 We recognise that, while being a woman is the main statistical factor for 

experiencing SGBV, anyone can be affected by SGBV including agender, 

trans, gender diverse people and men. The impact of SGBV can be 

compounded by discriminatory attitudes and behaviours (e.g. racism, 

ableism, homophobia, biphobia, transphobia and others). It is, therefore, 

important that an intersectional approach is adopted to consider how other 

aspects of identity (e.g. age, disability, race, religion) interact with gender to 

increase the risk of experiencing SGBV. The Equally Safe in Higher 

Education toolkit provides more information about the importance of 

intersectionality when considering SGBV. 

3.4 Please note that while SGBV is the overarching term set out in this policy 

and used in other University resources, that for the purposes of the Student 

Conduct Policy, we instead refer to ‘sexual misconduct’ and ‘abusive 

behaviour, harassment, bullying and victimisation’. This is because the 

University’s student conduct processes are internal processes and they do 

not have the same degree of formality as proceedings in a court of law. The 

University cannot make findings about an alleged criminal offence, and 

therefore our Student Conduct Policy does not make reference to criminal 

offences, though the types of misconduct described could also constitute a 

criminal offence. Please see the University’s Student Conduct Policy for the 

terms we use for these types of misconduct.  

4. The University of St Andrews commit to: 

• Offer and provide advice and support, including signposting to support 

services, via Student Services and Student Conduct. We commit to 

share information about internal and external support resources so 

students can choose the best support for them. 

• Where requested by the reporting student, investigate potential 

instances of misconduct and take action according to the Student 

Conduct Policy. If a student complains about a member of staff, 

Human Resources will consider the complaint and investigate where 

appropriate.  The University will not usually report the matter to the 

Police or other external authorities without the student’s consent. 

However, in exceptional circumstances, the University may pass 

information on e.g. where there is believed to be a continuing risk to 

the person and/or to others. 

https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.strath.ac.uk/media/1newwebsite/departmentsubject/socialwork/documents/eshe/Equally_Safe_Doc_1_pgs_inc_ISBN.pdf
https://www.strath.ac.uk/media/1newwebsite/departmentsubject/socialwork/documents/eshe/Equally_Safe_Doc_1_pgs_inc_ISBN.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
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• Share information about our approach to confidentiality.  Students can 

find out more about our confidentiality code on our confidentiality web 

page.  Wherever possible, we allow a reporting student to retain 

control of how and when their information is used. There may be 

exceptional circumstances which requires the University to disclose 

certain information where a student and/or others are in grave danger 

and in order to preserve a student/students’ vital interests and/or 

others. For example (but not limited to) where there is a serious risk to 

the physical or mental wellbeing of children and vulnerable adults 

(see our Safeguarding Policy for more information), we may have to 

make a disclosure to the Police and/or Social Services. We welcome 

discussions and questions about our approach to confidentiality. 

Please contact the following departments: 

o For questions about confidentiality and support, please contact 

Student Services 

o For questions about confidentiality and reporting, please 

contact Student Conduct  

o For general questions about how the University manages data, 

please contact the Head of Information Assurance and 

Governance (dataprot@st-andrews.ac.uk).  

• Refraining from the use of confidentiality clauses that prevent 

victims/survivors of SGBV from speaking out. The University does not 

use confidentiality clauses as per Universities Scotland 

recommendations.  

• Treating all reports of SGBV with confidentiality. Confidentiality cannot 

be guaranteed where the University is required to act on the 

information shared. Where disclosing details about someone’s sexual 

orientation or gender identity may risk outing them, we will, where 

possible and where permitted by law, discuss this with the individual 

first. 

• Offer routes and clear information to students to disclose and report 

SGBV to the University. Our Report + Support online tool is available 

to anyone connected to the University who wants to disclose and/or 

initiate the reporting process, including SGBV. They can do this 

anonymously or with contact details.1  Where anonymous reports are 

made, it may not be possible for the University to act on such reports. 

Students may also reach out to Student Services for support directly 

 
1 Disclosure describes an instance when a student notifies the University for the purposes of 
exploring options and to access support. Reporting refers to the formal process where a student 
formally reports an individual(s), including to the University and/or the Police. Reporting normally 
requires contact details for a report to be progressed. 

https://www.st-andrews.ac.uk/study/support/confidentiality/
https://www.st-andrews.ac.uk/study/support/confidentiality/
https://www.st-andrews.ac.uk/policy/staff-employee-relations-protection-of-vulnerable-groups/safeguarding-of-children-vulnerable-adults-prevention-of-radicalisation-policy.pdf
https://www.st-andrews.ac.uk/about/professional-services/student-services/
https://www.st-andrews.ac.uk/students/rules/appeals/non-academicmisconduct/
https://www.universities-scotland.ac.uk/publications/confidentiality-clauses/
https://www.universities-scotland.ac.uk/publications/confidentiality-clauses/
https://reportandsupport.st-andrews.ac.uk/
https://www.st-andrews.ac.uk/about/professional-services/student-services/
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or to Student Conduct to pursue student misconduct proceedings 

without using the Report + Support system. 

• Provide reporting routes for third party reporting. All third parties can 

notify the University of SGBV through Report + Support. 

• Respond to disclosures and reports in a timely manner. Disclosures 

will be assessed within 3 working days (but often more quickly than 

this). For further information on the student conduct process, 

timeframes and outcomes, please see the Student Conduct Policy.  

• Ensure that, where fitness to practise procedures do not apply, any 

student who discloses or reports SGBV will not face University 

disciplinary action for breaching policies relating to drug consumption, 

underage consumption of alcohol, academic misconduct or any 

pandemic (lockdown) policies should they be applied where any 

breach relates directly to the SGBV. 

• Consider risk and, where appropriate, implement precautionary 

measures for the protection of the University community including (but 

not limited to): a non-contact arrangement, limits to the use of a 

particular University building/service, involvement of Student Services 

Advisers, and other possible measures as outlined in the Student 

Conduct Risk Management Policy.  

• Provide training to front-line staff and student officeholders on how to 

receive a disclosure of SGBV including Student Services staff, 

Wellbeing Officers and Halls Life staff. We also commit to making 

SGBV training available to all staff at the University. 

• To share information about active bystander interventions through our 

mandatory modules. 

• Work with students through the Students’ Association and other 

initiatives such as (but not limited to) Got Consent?, Got Solidarity?, 

the SGBV forum etc., to undertake awareness-raising and training 

activities so students understand the causes and consequences of 

SGBV and what our community can do together to ensure SGBV no 

longer happens.  

• Working with students to co-develop resources to help students 

understand support and reporting options. 

https://www.st-andrews.ac.uk/contact/student-conduct/
https://reportandsupport.st-andrews.ac.uk/
https://reportandsupport.st-andrews.ac.uk/
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/academic-policies-student-progression-fitness-to-practise/ftp_policy_medicine.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-risk-management-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-risk-management-policy-2025.pdf
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5. As students of the University of St Andrews, we 

expect you to:  

• Treat others with due care, consideration, respect and dignity. 

• Be aware of the different policies that relate to SGBV (see related 

policies and procedures section below).  

• Understand that the University expects the highest standards of 

behaviour from all our students and that you should always have 

regard to your own wellbeing and safety and that of others.  

• Uphold University values and behave in accordance with our Student 

Conduct Policy, Sponsio Academica and Honour Code. Our Student 

Conduct Policy sets out clear responsibilities we expect all students to 

uphold. Students must also agree to the Sponsio Academica and the 

Honour Code during matriculation. For more information about the 

principle of respect for others and for the values of the University, 

please see the Student Conduct Policy, the Sponsio Academica and 

the Honour Code. 

• Positively contribute to our efforts to prevent all forms of harassment 

and abuse either by becoming directly involved in our prevention 

activities or by challenging (if safe to do so) any problematic attitudes 

and behaviours you witness.  

• Be aware of our report and support processes and options so you can 

share this information with a student who discloses SGBV to you. 

• Inform the University if you are the subject of a SGBV related police 

investigation, or of any live and pending SGBV related criminal 

convictions. For more information, please see the Student Conduct 

Policy.   

• Know that you can approach a member of University staff to ask 

about signposting to support and report options for yourself or 

someone else. 

6. Our approach to prevention and support  

6.1 Prevention  

6.1.1 The University is committed to working with students, staff and 

external partners to contribute to the prevention of SGBV. As well as 

providing support to students affected by SGBV, the University is 

https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/students/rules/conductdiscipline/conduct/
https://www.st-andrews.ac.uk/policy/student-administration-conditions-of-study/honour-code.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/students/rules/conductdiscipline/conduct/
https://www.st-andrews.ac.uk/policy/student-administration-conditions-of-study/honour-code.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/students/rules/conductdiscipline/conduct/
https://www.st-andrews.ac.uk/policy/student-administration-conditions-of-study/honour-code.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
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taking a proactive approach to primary prevention. This includes (but 

is not limited to): 

• We were the first University in the UK to be awarded the 

EmilyTest Charter Award, demonstrating our commitment to 

tackling SGBV in our community.  

• We were the first University in Scotland to roll out mandatory 

training on consent as part of the matriculation process. 

• The University’s Student Services work with the Students’ 

Association to deliver the StAnd Together initiative including 

Got Consent?, a student-led peer education programme 

which delivers training, events and activities. 

• We share support information to all students including using 

EmilyTest stickers and our own bespoke stickers in every 

room in Halls.  

• We support the activities of the Students’ Association in the 

roll out of campaigns such as Sexual Violence Awareness 

Week. 

• We work with external partners, primarily through the Fife 

Violence Against Women Partnership, to ensure local work is 

joined up and so we can contribute to broader efforts to end 

SGBV in Fife and beyond. 

• The Athena Swan charter award, demonstrating our 

commitment to support gender equality.  

• The University’s Equally Safe group, including staff and 

student representatives, meet regularly to discuss our 

approach to SGBV prevention, intervention and support. 

 

6.2 Support 

6.2.1 The University is committed to providing support to students who are 

affected by SGBV. Student Services has experienced advisers who 

can provide support as well as information about external services 

and reporting options. 

6.2.2 You can contact Student Services by completing this form.   

Phone 

• Daytime +44(0)1334462020 

https://news.st-andrews.ac.uk/archive/st-andrews-becomes-first-university-to-receive-gender-based-violence-charter-award/
https://www.st-andrews.ac.uk/about/edi/supporting-inclusion/gender-equality/athena-swan-charter/
https://www.st-andrews.ac.uk/about/edi/supporting-inclusion/gender-equality/sgbv/#the-equally-safe-group
https://st-andrews-advocate.symplicity.com/care_report/index.php/pid001087?
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• Out of Hours +44 (0)1334 468999 and ask for Student 

Services 

• Halls of Residence: Call the duty phone (7pm to 8am Mon-Fri 

or 2pm to 8am Sat/Sun) or go along to the daily drop-in. 

6.2.3 For more information about the types of support available to students 

including external service providers, please see our support web 

page.   

6.2.4 The University also partners with the Fife Rape and Sexual Assault 

Centre (FRASAC) by funding a FRASAC worker to provide support 

to students who disclose sexual violence. Students seeking support 

for disclosures of sexual violence are encouraged to speak to 

Student Services in the first instance and a referral to FRASAC will 

be offered, alongside other advice and support. Students who do not 

wish to involve the University may self-refer directly to FRASAC. 

6.2.5 The University’s What Now? Booklet provides more information 

about reporting and support options for experiences of SGBV. You 

can find copies of this booklet in the ASC, Eden Court and the 

Students’ Association. 

7. Related policies and procedures 

Student Conduct Policy – for all reports which involve students in relation to 

non-academic misconduct e.g. ‘sexual misconduct’ and ‘abusive behaviour, 

harassment, bullying and victimisation’. 

Student Conduct Risk Management Policy – to assess risk in relation to 

student conduct matters and to take any necessary precautionary action to 

protect the University community.   

Safeguarding of children, vulnerable adults and prevention of radicalisation 

Policy – policy applies to all within the University community and provides a 

framework for safeguarding issues involving children, vulnerable adults and 

those at risk of radicalisation. 

Personal Relationships at Work Policy – this is a staff policy which provides 

guidance on managing personal relationships between members of the 

University community and students. 

Report + Support Procedure – more information about our report and 

support platform and the process which follows should you decide to 

disclose and/or report via this platform. 

https://www.st-andrews.ac.uk/students/sexual-misconduct/access-support/
https://www.st-andrews.ac.uk/students/sexual-misconduct/access-support/
https://www.frasac.org.uk/
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/student-administration-non-academic-discipline/student-conduct-risk-management-policy-2025.pdf
https://www.st-andrews.ac.uk/policy/staff-employee-relations-protection-of-vulnerable-groups/safeguarding-of-children-vulnerable-adults-prevention-of-radicalisation-policy.pdf
https://www.st-andrews.ac.uk/policy/staff-employee-relations-protection-of-vulnerable-groups/safeguarding-of-children-vulnerable-adults-prevention-of-radicalisation-policy.pdf
https://www.st-andrews.ac.uk/policy/staff-employee-relations-conduct-management/personal-relationships-at-work-policy.pdf
https://reportandsupport.st-andrews.ac.uk/support/category/concerns-and-faqs
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Equality, Diversity and Inclusion Policy – outlines the University’s position on 

our commitment to respect and fair treatment, eliminating discrimination and 

actively promoting equality of opportunity and fairness for all.  

Gender-based violence (including Sexual Misconduct) Policy (STAFF) – this 

policy is for staff who are raising or responding to disclosures of GBV and 

sexual misconduct. 

Admissions Policy – this policy describes the criteria and policy approach to 

reviewing an application for admission to the University of St Andrews.  

Fitness to practise medicine policy – Fitness to practise policy applicable to 

medical students. 

8. Version control 
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https://www.st-andrews.ac.uk/policy/staff-equality-diversity-and-inclusion-review/equality-policy.pdf
https://www.st-andrews.ac.uk/policy/staff-employee-relations-dignity-and-respect/gender-based-violence.pdf
https://www.st-andrews.ac.uk/policy/student-administration-admissions/2025-2026/admissions-policy2025-2026.pdf
https://www.st-andrews.ac.uk/policy/academic-policies-student-progression-fitness-to-practise/ftp_policy_medicine.pdf
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