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MN3024 – Public Sector Management 
 
MODULE TYPE/SEMESTER: Honours/Option (20 Credits)/Semester 2 
 
PRE-REQUISITE(S):  Pass both MN2001 & MN2002 
 
MODULE CO-ORDINATOR: Prof Kevin Orr 
 
CONTACT DETAILS:  Prof Kevin Orr 
    kmo2@st-andrews.ac.uk 
  
    
AIM:  
The purpose of this module is to introduce students to the organisation and management of 
public services and to engage with important debates about the principles and purposes of 
public sector management. Doing so is worthwhile given the significance of public sector 
organisations in the economic and social lives of people across the world. The distinctiveness 
of the tasks of public management will be explored, including developing a critical 
appreciation of the limitations of economic rationalist ideas drawn from private sector 
orthodoxy. The importance of public sector organisations to major contemporary challenges, 
such as sustainability, and health and social inequalities, will be examined. 
 
METHOD OF TEACHING & LEARNING:   
Scheduled learning 60 hours. guided independent study 143 hours and, optional, weekly 
office hours. There will be one 2-hour lecture per week for 11 weeks and one 1-hour tutorial 
four times across the semester. This is an interactive course, and all members of the class will 
be required to participate.   
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LEARNING OUTCOMES:   
By the end of the module, students should have: 

 An understanding and scope of the distinctive and defining features of public sector 
management 

 A critical understanding of key concepts and theories relevant to public sector 
management 

 Awareness of, and an ability to interpret, key trends and pressures in the public 
sector 

 Familiarity with methods of enquiry appropriate to the domain 
 The ability to undertake critical analysis, evaluation, and synthesis of ideas in relation 

to problems and challenges facing public sector managers 
 Greater autonomy and initiative in learning, and an enhanced range of 

communication skills 
 
TOPICS: 
This is a new module, with its first iteration taking place in Semester 2 of academic year 
2022/23. A final topic list will be posted on moodle at the beginning of the semester. 
Meantime the following is a good indicative list of what will be covered: 
 

 Classical Approaches to public management 
 New Public Management 
 Public sector management during and after the pandemic 
 Strategic environment of the public sector: Current and future issues 
 Managing performance, innovation and change  
 Public leadership 
 Public management as co-creation 
 Accountability, transparency and ethics 

 
ASSESSMENT:   
100% coursework  
 
Coursework –  

(1) Group presentation. Students will be asked to work within groups to prepare a video 
presentation examining a major strategic public sector issue. This will then form the 
basis of a Q&A session with the group by the module team. 20% of overall 
assessment. 

(2) Briefing Note Task. Write a briefing paper (800 words) on a topical policy issue 
affecting public sector managers. 30% of overall assessment. 

(3) Essay (individual). Critical essay (1500 words) on a public sector management 
question relating to one or more of the lecture topics. 50% of overall assessment. 

 
Re-assessment strategy: 100% coursework – one individual essay (2000 words). 
 
READING LIST: 
A detailed reading list will be published on the module Moodle page.   
 
Organisation of courses may be subject to change without notice. 


