Closing the feedback loop – module coordinators
After reviewing student feedback from the questionnaires (MFQs), Module Coordinators must complete the feedback loop in Blue. This should be a concise reflection based on the feedback received in the end of module MFQ, referencing the pulse MFQ, where relevant. 
Feedback responses will be shared with all students once the closing the feedback loop task closes. Staff are encouraged to discuss feedback responses with external examiners at Module Boards. 
Steps to complete the feedback loop
· Log into the Blue dashboard. You can access the dashboard using this link or via the link provided in the email you receive notifying you that the Closing the feedback task is open.
· Modules that require action will appear under My Active Tasks, or you can click Tasks at the top of the page.
· Click Start Now next to the relevant module. This opens the Welcome message.  
· Click Start Now when you’re ready to add your text to complete the feedback loop.

[image: Screenshot of the Blue dashboard highlighting the tasks icon, my active tasks section and the start now icon.]
· Enter your response into the text box. 
· Once you’ve entered your response, click Next to review it on the Summary page or Save to return later. 
[image: A screenshot of the Blue dashboard.]
· On the summary page, click Modify to make any changes to your text or Save to save your progress and return to complete it later, or Submit to complete the process. 
[image: Screenshot of the closing the feedback loop summary  page highlighting the save icon, modify icon and submit icon.]
If you choose to save and return later, the task will show as In progress on your task list. 
[image: Screenshot of the Tasks page in Blue highlighting the In progress and Confirm icons. ]
Once submitted, your response will show as Completed. Please ensure all responses are submitted before the feedback loop closes. 
Students will be able to view your submitted responses after the feedback loop closing date.  
For further support, contact mfqsupport@st-andrews.ac.uk. 
	Comment by Kamila Brady: Is it possible to remove the screenshot in the middle, with the pause/ stop buttons? 	Comment by Karen Murphy: @Kamila Brady , these two images shouldn’t have been on this guide, I’ve deleted them now. 
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Please write a brief paragraph responding to the recent module feedback questionnaire.

our response shouid:
« Acknowledge key points raised by students.

Highlight any actions already taken or planned in response.

fine any future improvements or changes you intend to make to enhance the module.

will be shared with students to demonstrate how their feedback is valued and used to inform ongoing development.

Enter text here
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Summary

Please write a brief paragraph responding to the recent module feedback questionnaire. *
» Dear Students,

‘Thank you to everyone who completed the module feedback questionnaire. Your feedback s invaluable in helping us improve the learning
‘experience. Here are some key points and actions we're taking based on your responses:

What you liked: Many of you appreciated the clarity of lecture materials and the responsiveness of the teaching team. We're glad to hear the
‘weekly summaries and discussion forums were helpful.

Aress for improvement: A number of students mentioned that the pace of the module was quite fast, especially around assessment
deadlines. In response, we'll be reviewing the timing of assignments and considering more spaced-out deadlines next semester.

Next steps: We're also exploring ways to make seminar sessions more interactive, based on your suggestions. Look out for new formats and
activities in upcoming weeks.

‘Thanks again for your thoughtful feedback. We're committed to making this module as engaging and supportive as possible.

John Smith
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