Changing hall or hardware

If you change residence you will first need to ensure
that your details have been updated with Residential
and Business Services. The system will automatically
detect your computer details once plugged into the
data socket in your room and will then direct you
through the registration system in order to register
your new hall or hardware.

How to get HELP with your connection

Every hall of residence has a IT Representative who
is on hand to assist you with any problems you may
experience in connecting to the network. Details of
how to contact these representatives will be made
available in your hall and on the ResNet Website.
Alternatively you can report a connection problem
directly to our ResNet team using the on-line fault
reporting form detailed below or phone our staff at
the IT Helpdesk.

Report connection fault: )
http://www.st-andrews.ac.uk/staff/itsupport/
Networksandsystems/resnet/report/

Phone: Helpdesk on extension: 3333
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How to get connected
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For troubleshooting help, please refer to leaflet:

If you have problems getting connected please see help “Why am | not connected?’

information on the reverse of this sheet.

IMPORTANT NOTE:

Users must not under any circumstances specify
their own addresses here. Computers detected on
the network with manually configured addresses
will be disconnected from the network.



