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CUSTOMER FEEDBACK FORM

In order to help maintain a continuous improvement, your comments and suggestions are welcomed.
Please let us have your views by filling in the form below. You can post it in the Suggestions Box
provided in your hall. This will allow us periodically to review and evaluate performance.

Name: ………………………………………………………………………………………………………………………………………….

Room no: …………………………………………………………………………………………………………………………………….

Residence: ……………………………………………………………………………………………………………………………………

Ext: ………………………………………………………………… Date: ……………………………………………………………

Comments: …………………………………………………………………………………………………………..………………………

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

………………………………………………………………………………………………………………………………………………..……

In addition, you may contact the Duty Manager who will try to resolve any dissatisfaction immediately


